Bonfire

Bonfire is a comprehensive system that Public Agencies use to organize,
automate and manage their entire procurement processes. Vendors also
implement the Bonfire system to improve efficiency and productivity in response
to Public Agency requests for bids and proposals. The City of Lubbock’s bid
information can now be found on htips://ci-lubbock-tx.bonfirehub.com/portal.

REGISTRATION

Registration on our site is free. You must be registered to receive bid notifications
and also to place an electronic bid on any government request for
procurement. To register select the link on our homepage, https://ci-lubbock-
ix.bonfirehub.com/portal, which takes you through a registration process. You
will choose a username and password, which are case sensitive. You will also
define your categories of interest, which we call classifications.  These
classifications tell us which type of bids you are interested in. Our system notifies
you of bids in your preferred classifications. All this information can be modified
at any time. We will be glad to answer any questions about the functionality of
the site at any time.

CHARGES

All noftifications of bid opportunities are free to you.

QUESTIONS AND TRAINING

Bonfire's Support Team is available from 8:00 am to 8:00 pm ET Monday to Friday,
excluding statutory holidays.

Please contact vendor support at https://support.gobonfire.com/hc/en-us.
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